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Recovery Timeline

Patient re-enters care

S
uccessful R

ecovery
Failed R

ecovery

Goes home

ADDRESSED

NEEDS

HOW 
NEUROFIT 

HELPS One-on-one game session & debrief 
gives performance insights

Game achievements and score 
encourages improvement

Gamified exercises automatically track and 
report progress to practitioner

Mobile hardware can be taken homeShorter and more effective sessions 
reduce therapy hours needed 

Less supervised therapy required 
for full recovery

Games & goals are easy to 
understand and play

Emotional assessment & game 
difficulty helps tailor care

Engaging exercises make self-administered 
therapy enjoyable

Encouragement

Sense of progress

Improved mental well-being

Motivation
Tailored care

Therapy setting

Communication
Time needed

Number of sessions possible

Sense of progress

Motivation

Continued recovery at home

Practice self-care

Insurance Resources Resources Rapport Rapport Mentality Physical Ability Mentality Resources

ADMISSION Assessment Therapy Home Care Follow Up

Should I adjust their care plan?

What has changed since last appointment?

Would recovery plan work? How can I motivate them?

Why did they miss their appointment?

Can anybody help them at home?
Is the plan working out?

Why is insurance so stringent?

Will their insurance cover this?

What is their injury?

Am I able to help them?

Empathetic. Medical 
professional is receptive and 
motivated to help patient.

Satisfied with patient’s 
improved condition.

Happy & hopeful with the 
way the recovery plan is 
going.

Concerned & upset with  
patient’s progress.

Confident with the different 
patient data collected.

Hopeful performance data 
gives insight into progress 

Helpless & angry about the 
inability to help patient.

THINKING

FEELING

Moment of Truth

Cognitive Therapy Experience Map: Neurofit VR Inc.
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Understand 
patient’s story

Review 
performance data

Record 
performance data

View game  & 
evaluation data

Post-game 
evaluation

Post-game 
check-in

Change game 
difficulty Advise next 

steps 
Change game 

difficulty

Add patient to 
system

Start Neurofit 
session

Start Neurofit 
session

Give Neurofit 
home kit

Assign 
exercises

Review 
patient data

Add
Start

DOING Start
Refer to other 

services

Find support Understand next steps Feel better Continuous recovery Get back to normal

RECOVERY

GOALS

Home Care Cycle


